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From the Editor %m&HiE

Sustainable Procurement - Influential Means to Sustainability
Procurement plays an essential role in the daily operations of an organisation and represents a significant
portion of its budget. In public sector alone, procurement accounts for around 12% of GDP and 29% of
government expenditure in the member countries of the Organisation for Economic Co-operation and
Development (OECD). If money is spent on sustainable goods and services, it can help drive the market
towards a sustainable economy.

Sustainable procurement has been recognised as one of the main ways to achieve sustainability, according
to the Johannesburg Plan of Implementation produced at the World Summit on Sustainable Development in
2002. Today, more and more organisations are taking sustainability into account when they make a purchase.
The 2014 Annual Statistical Report on United Nations Procurement stated that the number of organisations in
the UN system providing information on their sustainable procurement profile increased about threefold from
2010 to 2014. In 2014, the organisations that reported on their sustainable procurement profile comprised
75% of total UN procurement volume, forming a significant purchasing power for sustainability.

To address the trend of sustainable procurement, the International Organisation for Standardisation (ISO)
is developing a new ISO 20400 guidance standard on sustainable procurement which is expected to be
published in early 2017. It will provide guidelines for organisations intending to integrate environmental,
social and economic considerations into their procurement processes, to enhance productivity, innovation
and stakeholder communications. The guidelines will complement the ISO 26000 Guidance on Social
Responsibility, specifically in the procurement context.

HKQAA is committed to introducing the latest international management concepts and assisting local industry
to keep abreast of sustainability trends. To enable organisations to be aware of the importance of sustainable
procurement, Dr Nigel Croft, Chairman of the ISO Technical Subcommittee on Quality Systems, introduces
the 1ISO 20400 sustainable procurement guidance in this issue of VISION. With reference to the guidance,
organisations will be able to manage sustainable procurement in a systematic way.

Many enterprises have incorporated social responsibility into their operations, and we believe that sustainable
procurement will become a common practice, especially among stakeholders engaging in internal and external
purchasing processes. With industry and public support for sustainable procurement, a brighter future awaits.
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Sustainable Procurement nears C

ISO % 37 I #52 RMIE 3| 1R IR S Ak

Associate Technical Director, HKQAA
Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC176/SC2)
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In the past, many organisations have based their purchasing decisions on price
alone, without even considering the quality of the products and services being
acquired or the “total life cycle cost”. Today, most organisations recognise that
achieving the right balance between cost and quality is important, but in the
current sustainability-focused business environment, we need to look beyond
these economic factors and include social and environmental aspects of the
so-called “triple bottom line” approach into the purchasing decision-making
process. These decisions can have a very broad impact on topics ranging
from the carbon or water footprint associated with raw materials, manufacture
and transport of the products and services being purchased, to the quality of
life of the workers involved throughout the supply chain.

The new ISO 20400 guidance standard on Sustainable Procurement is currently
at the second Draft International Standard (DIS) stage, and is forecast to
be published in 2017. It will provide guidelines for organisations wanting to
integrate sustainability into their procurement processes, and will complement
ISO 26000 (“Guidance on Social Responsibility”) specifically in the procurement
context. Sustainable procurement is an opportunity to provide more value to the
organisation by improving productivity, assessment of value and performance,
better communication between purchasers, suppliers and all stakeholders,
and encouraging innovation.

Procurement in the public sector alone accounts for around
12% of GDP and 29 % of government expenditure
in OECD member countries, so the impact of
sustainable procurement practices can have a
significant effect on the ability of nations to meet
their overall goals and targets under the UN’s
2030 Agenda for Sustainable Development.
Sustainable procurement should not only be
the domain of governmental purchasing
policies, though. Any organisation can
maximise its positive social, environmental
and economic impact by making smart
choices with all its purchases, including
everything from raw materials, energy
providers, outsourced call centres,
caterers and building materials to

mention only a few.

Feature

-

mpletion

Dr Nigel H Croft

REXEL
FEMRRRIEBEARE L

S RENMEANL KRR - RMET 7~ 2R
SN RN RHERFRS BAEEmEARRA] -
2S5 H - KZ WL EIAR B)E =30 FERCANH G it
MERM - A2 - AU X DRIBEATFEZLROERH
B BB AHER XBOR - BT XELFRRIN ER
ZRINHSMIMEXA T ENTZN  HI=EKL]
ZETHNABI SRR o X £ MR SRS R 5
PR E RS NIRRT - S5 817 ME KR
B MRS A E R 2 AT AR T kK
R - AR TIEARMEERES -

BHTH) 1ISO 20400 A +54: K945 3| 4 IEAL F B BR A
B (DIS) WE —ERMER » it F2017FER LM o
ItbnE N BB AR L RN AR RZANM - 18
HIFEYNIES] - FHAIERIGHEES - 1 1SO 26000 44
TUTHAEI AN TE o AT A R A 5 KRS 2 - T
BREIRSES N BRIFHERMNEFRIL - FEMRE
RMPAR - HEEMESFDE 2B - BEeE -

EZXFEESARALHKAE  BEAEBITARNY
Ll B EERES BE12% 0 I8 E BATH 2 29% ©
MEZ  TERAIFEXMOENERA  E268)
R ES A BA E 2030 F Al # 4 k B IRFT
TS E B AR MM S o R ATEERY
TBR FHRAXWERE - E RN 5T
KRS+ IRRYEH RS 148 - AR E
4 IRBMAZFRARES o X LR MR
REFBEWEME - RETRENE SN
B RmENERENE -

\)
N



Development of ISO 20400

ISO 20400 will standardise guidelines and principles for all stakeholders working
with internal and external purchasing processes — including contractors,
suppliers, buyers, and local authorities — as part of an effort to demonstrate
good practices for sustainable purchasing. Work on the new standard began in
2013 and is being coordinated by an ISO Project Committee (ISO/PC277) with
active participation from 36 countries, and 14 observer members. ISO 20400 is
currently in its final stages of development, with the 2nd DIS (Draft International
Standard) being circulated for approval among ISO member bodies.

Structure and content of ISO 20400

It is important to recognise that ISO 20400 will only provide guidelines — it
is not a Management Systems standard, nor does it specify any mandatory
requirements. This means that its structure and content does not align with
the ISO “Annex SL” criteria that have been adopted by standards such as
ISO 9001, ISO 14001 and others. Its aim is to help organisations to meet their
sustainability responsibilities and objectives by providing an understanding
of what sustainable procurement means; what the sustainability impacts and
considerations are in terms of an organisation’s procurement policy, strategy,
organisation, and processes; and how to implement sustainable procurement
in practical terms.

Clauses 1 - 3 of ISO/DIS2 20400 explain that the scope of the standard is to
provide guidance to organisations, independent of their activity or size, on
how to integrate sustainability within their procurement activities, as described
in ISO 26000 - Guidance on social responsibility. The standard is intended
for stakeholders involved in or impacted by procurement decisions and
processes. It includes no formal normative references, and the terms and
definitions used in the standard are mentioned in Clause 3.

Some examples of definitions that are relevant for sustainable procurement
include the following:

e procurement - activity of acquiring goods or services from suppliers
(internal and external)
Note: The procurement process considers the whole life cycle from identification
of needs through to the end of a services contract or the end of the life of goods,
including disposal.

e sustainable procurement - procurement that has the most positive
environmental, social and economic impacts on a whole life basis

e sphere of influence - range/extent of political, contractual, economic or
other relationships through which an organisation has the ability to affect
the decisions or activities of individuals or organisations

e supply chains - sequence of activities or parties that provides goods or
services to the organisation

e |ocal supplier - provider that offers goods or services to the organisation
and that is based in the same geographic market

e stakeholder engagement - activity undertaken to create opportunities for
dialogue between an organisation and one or more of its stakeholders with
the aim of providing an informed basis for the organisation's decisions

e fair operating practices - practices that concern ethical conduct in an
organisation and with other organisations, such as suppliers, with which
it has relationships

Note: In a sustainable procurement context, fair operating practices can potentially
extend to include the relationships between organisations, their suppliers and
organisations and others that interact with the suppliers. These include interactions
with government agencies, partners, suppliers, sub-contractors, and communities,
with the aim of promoting a healthy relationship between the companies that buy
goods or services and those providing them.
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e life cycle - consecutive and interlinked stages of a product system, from
raw material acquisition or generation from natural resources to final
disposal

e circular economy - an economy that is restorative and regenerative by
design, and which aims to keep products, components and materials at
their highest utility and value at all times, distinguishing between technical
and biological cycles

Clause 4 (“Understanding the Fundamentals”) provides an overview of the
concept of sustainable procurement. It describes the principles, core subjects,
drivers and key considerations, how to manage risks and opportunities; how
to set priorities, exert influence on suppliers and avoid complicity.

Clause 5 (“Integrating sustainability into the organisation’s procurement
policy and strategy”) provides guidance, in particular to top management,
about how sustainability considerations should be integrated at a strategic
level within the procurement function of an organisation to ensure that the
intention, direction and key sustainability priorities are documented and
understood by all parties involved in sustainable procurement.

Clause 6 (“Organising the procurement function towards sustainability”)
describes the organisational conditions and management techniques needed
in order to successfully implement and continually improve sustainable
procurement. Procurement management should ensure that such conditions
and practices are in place in order to help individuals with responsibility for
procurement of goods or services integrate sustainability considerations into
the procurement and management of contracts. Topics addressed include:

e Governance of procurement processes

e Enabling people within the procurement process
e |dentifying and engaging stakeholders

e Setting sustainable procurement priorities

e Measuring and improving performance

e Establishing grievance mechanisms

Clause 7 (“Integrating sustainability into the procurement process”) addresses
the details of the procurement process and is intended for individuals who are
responsible for the actual procurement carried out within their organisation.
It addresses topics that include:

e Building on the existing procurement process

e Planning

e |ntegrating sustainability requirements into specifications
e Selecting suppliers

e Managing contracts

e Reviewing and learning from the contract

Annex A of ISO/DIS2 20400 provides additional guidance on issues that
are important for sustainable procurement. It emphasises the need for
organisations and their procurement functions to look at sustainability issues
holistically. This means that when developing a sustainable procurement
policy, the organisation should consider the seven core subjects of ISO
26000 as a foundation — governance; human rights; labour practices; the
environment; fair operating practices; consumer issues, and the involvement
and development of the community.
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ST ANl Technical Corner

Foreword - Creating a Clean Learning Environment

HKQAA launched Hygiene Control System (HKQAA-HCS) certification services
in 2004 to encourage the industry to manage health risks associated with
public hygiene in a systematic manner. To foster the hygiene performance
of schools, HKQAA has developed School Hygiene Management System
(SHMS), with reference to the “Recommended International Code of Practice -
General Principles of Food Hygiene”, and the document, “The Physical School
Environment” by World Health Organisation.

In 2015 — 2016, under the support of the Quality Education Fund, HKQAA
coordinated with Hong Kong Council of Early Childhood Education and
Services (HKCECES) to provide information and guidance for pre-schools to
develop good hygiene practices. HKQAA acted as the executor to provide
training and assessment of hygiene for pre-schools. The assessment was
conducted according to the SHMS requirements and completed in April 2016.
To allow the industry to understand the hygiene performance of kindergartens
and kindergarten-cum-child care centres in Hong Kong, we analysed the
assessment results and developed the Pro-school Hygiene, Health and Safety
Index.

Participating Pre-schools

HKQAA (supported by Quality Education Fund) assessed the hygiene
performance of 19 qualified kindergartens and kindergarten-cum-child care
centres, three in Tuen Mun District, four in Shatin District, two in Kwun Tong
District, four in Yuen Long District, one in Eastern District, two in Wong Tai Sin
District, two in Sai Kung District and one in Kowloon City District. A total of 4,737
students were involved, as well as 325 teachers and principals.

Assessment Elements and Results

To comprehensively evaluate the hygiene performance of pre-schools, on-
site assessments were carried out by HKQAA auditors, based on the six
essential categories within the SHMS framework of requirements: Management
Responsibility, Operational Hygiene, Structural Hygiene, Food Storage and
Transportation, Personal Hygiene and Hygiene Management System. The
categories are divided into 11 assessment elements and 107 evaluation
elements, evaluating a series of aspects, from management to frontline cleaning
staff, from classroom to playground and kitchen to toilet.

The overall performance of the 19 kindergartens and kindergarten-cum-child
care centres was encouraging. All the pre-schools scored over 770 marks (out
of 1000 marks). The average was 816.4 marks and the best school scored 890.4
marks. Most pre-schools met the passing requirements on the 11 assessment
elements in the SHMS on-site assessment but some schools did not pass in
Pest Control and Hygiene Management System An organisation passes if it
obtains at least 60% of average score on each assessment element and not
less than two out of four marks on each evaluation element.

Performance on 11 Assessment Elements

The participating pre-schools were assessed according to the 11 assessment
elements, covering Top Management Commitment, Competency, Awareness
and Training, Sanitary Facilities, Overall Building Hygiene, Washroom,
Ventilation and Drainage System, Water (Ice) Supply / Swimming, Pest Control,
Food Storage and Transportation, Staff Facilities and Personal Hygiene, and
Hygiene Management System.
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The assessment elements under each category are listed as follows:

AT 2& T B R irr PR R Al

Six Essential Categories of Requirements Assessment Elements
AKERNH 15 B #5#5
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Overall Building Hygiene 5% T 4
Washroom 3% 8]

Ventilation and Drainage System
B/ HK /AR RS

Water (Ice) Supply / Swimming
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Structural Hygiene
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R E Iz RmfEFER
Personal Hygiene Staff Facilities and Personal Hygiene
VNS RATRMEPALE
Hygiene Management System Hygiene Management System
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From the chart above, we can find out that pre-schools performed best in the
areas of Washroom and Ventilation and Drainage System. The percentages
of overall average scores (average/full marks x 100%) were 95.3% and 89.5%
respectively. This was followed by Staff Facilities and Personal Hygiene, with
overall average of 87.6%. The average of Overall Building Hygiene, Water (Ice)
Supply / Swimming, and Top Management Commitment were 87.5%, 86.9%
and 80.3% respectively. The percentages of the average scores of the above
assessment elements all reached or exceeded 80%.

There was room for improvement in other assessment elements. The overall
average scores on Sanitary Facilities and Hygiene Management System were
77% and 77.1% respectively. The average score on Competency, Awareness
and Training was 75.7% while that of Pest Control was 71.9%. The average
score on Food Storage and Transportation was 69.1%.

The Way Forward — Managing Hygiene in Schools Systematically

The participating pre-schools gave positive feedback on SCMS and the funded
project which was felt to have helped increase the awareness of both cleaning
and teaching staff about hygiene. The assessment helped the pre-schools
to review and understand their own hygiene performance in different areas,
protecting the health of students and staff. More than 95% of the responding
kindergartens and kindergarten-cum-child care centres said that they would
make reference to or continue to use the SHMS assessment checklist to evaluate
their hygiene condition and would also encourage other kindergartens to join
similar project. We hope that more pre-schools will adopt SHMS to enhance
hygiene level and further protect children’s health and safety.

HKQAA-HCS is applicable to any organisation with intention to exercise hygiene
management systematically, such as pre-schools, schools, shopping arcades,
restaurants, hotels and club houses. Please contact HKQAA for more information

(tel.: 852-2202 9111; email: hkgaa.mkt@hkqgaa.org).
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Kindergartens receiving HKQAA-HCS certification
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Ms Fung Pui Shan

Principal of TWGHSs Lions Club of
Metropolitan Hong Kong Kindergarten
FEZRBEBLEBIN T2 SR
/B R AL

“Evaluation elements are comprehensive
and cover all situations in schools. They have helped
raise staff awareness of the need to meet the school’ s
requirements, keep improving and ensure service quality.”

NHMEERRNBTER @ L2 ERAFRZBR - FAEBER
HA \%‘\iﬁb‘xﬁﬂé\iﬁﬂ’]%ji R g 4t1{&6%{%ﬁ&ﬁﬁﬁ§ |

Ms Hilda Pang

Principal of Yan Chai Hospital Yim Tsui
Yuk Shan Kindergarten
CHRERTHREMRDHER
TERREK

“The training has helped us to review and
strengthen our hygiene management
performance in a systematic way. It is encouraging that we
have attained the HKQAA -HCS Certification, which affirms
our competence.”

[ 15 1Jlll%$imﬂ*ﬂ_ﬂﬂ%&*ﬁ oo emBa REM - 'EF
RINMERAEIRE @ ILFRFEHL o N $F7T%3E?%i5/%
%fﬁ%ﬁ%ﬁﬁ“ﬁﬁ@ﬂi%ﬁ%%i}\iﬁ C NFREIEER - |

Ms Chu Lai Yip

Principal of Homantin Baptist Church
Kindergarten

AXHZRE2DHER

ENITLIRE S

“Thanks to HKQAA for providing training
on safety and practical information about hygiene. It has
also shared with us some economical and effective ways to
review our hygiene level that will be helpful to our work.”
[RRNFEmRRIERG T REZSF ST EKBEIRI
MRZE—EZFMBERNRMTE  FEZRHZEEHF
REFHFESLT © |

Mr Wan Chi Lun, Alvin

Principal of Po Leung Kuk Lek Yuen :
Kindergarten-Cum-Nursery 4
& BB R 40 7 B 40 )L =
EELREK

“Food safety and hygiene conditions at
school are important. Launched by HKCECES and HKQAA,
this project gives the public confidence.”

[RERMEFEE - MEDEERL - HERIREERIE - @k
RUE AN © |

Ms Cindy Wong

Principal of TWGHs Chan King Har
Kindergarten

REZRDhREE S HE

HEZREK

“This project is a useful and comprehensive
review platform for making the school cleaner and safer.”

[T RE— MR REEHRMATE - EARELLE DA - |

Ms Wong Shu Pik
Principal of Choi Ha Estate Kit Sum
Kindergarten
REHKENEOHHE
BERERK

“The training was useful and catered to school
needs. It improved staff awareness of meal handling and hyglene
management. The on-site guidance helped us a lot.”

[FBUNRIZZ ABRFEE - A IIRE AT E R ANGRIR TAERERA
IEDAEENER - MABIRIRES  fARRKERS - |

r

Ms Lee Mei Kwan Margaret

Principal of Tsing Yi Trade Association
Tin Shui Wai Kindergarten
BEXEoRKEHHEERE
TERRK

“The training and assessment of this
project are useful to the school.”

(RN ERIFEAHEL - TieFUY - FFHRRET - ]

Ms Tang Mei Yuk Daisy

Principal of Melody Anglo-Chinese
Kindergarten (Prime View Garden Branch)
ERPRERXYPHE (REDR)
MEERK

“The arrangement is appropriate. The speaker
of the training is professional, which helps us establish the SHMS.”
[RRZHEE  BUIHEDRET L  WARBIFRIAE
BIRRRAHEE - |

Ms Ng Wah Man

Principal of First Assembly of God Church
Tin Chak Nursery
HEXILFEEXRFYILE

REFRK

“We appreciated this project, which has
helped enhance management knowledge, skills and attitude
to food safety and hygiene management. The on-site
evaluation has helped improve our food safety and hygiene
conditions. The professional comments are valuable.”
[BTNREES - XTI FRERRNRER Y MINE
DAEZ2EERNAR  ROERSE @ TFRRRIME TR RER
REYEINED A RS - N ELEL+HEHR BEESE - |
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Foreword — Continuing the Qualitative Analysis of Companies’
Sustainability Management

In the recent decade, HKQAA has always been the advocate in promoting
sustainability, corporate social responsibility (CSR), and environment management,
so as to further the sustainable development of Hong Kong’s economy, environment
and society. The third annual year of the HKQAA Sustainability Rating and Research
once again assessed the quality of companies’ sustainability management using
the scoring methodology based on ISO 26000 and GRI G4. The key findings of the
research are provided below.
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In 2016, HKQAA reviewed the &Rl (70) 10%
sustainability performance of
699 eligible listed companies for Properties & Construction
inclusion in the Hang Seng Corporate =z (105) 15%

Sustainability Index Series (the Index
Series) — 464 Hong Kong listed (HK)
companies (including dual-listed
companies, classified as Hong Kong
stocks) and 235 China A-Share
listed (CN) companies. HKQAA’s  UtilitiesX B (48) 7%
Assessment Team examined 355 tglgcommunicationses .k (11) 2%

Financials £ & (80) 11%

MaterialsBABHL (47) 7% 5 | ([ 3230 Z 51| |) 1R %
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sustainability / CSR reports (including
stand-alone and integrated reports)

BRERSL 64)9% 3 F RRSEEET 355
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Chart 1 — Universe by Industry 2016

and made reference to over 430 B%1 — 2016EMR > FHA RS % RS (BRI AGRE IR

company websites as well as local
and international media reports, to
assess their sustainability performance as a whole. We also reviewed more
than 650 annual reports to understand companies’ regulatory compliance and
financial data. All companies were given an opportunity to offer feedback and
supporting documents to HKQAA in the form of a questionnaire to supplement the
publicly-available information. This year,

&)~ B 43012 EW
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the total number of responding companies 140 ttibuﬁﬁm% °
increased by over 10% compared to 2015. B 120
T 0 | Bthinxill

Overall Performance by Market Sl | X 5 G =
As in the previous two years, the A i I miEsn | DUERE - BE LT AR

, 3 £t N\ = 4 o
sustainability performance of HK & 7 I i i I ONMBAT ;gE/EAiiZE?ﬁ’*ﬁ%%
companies was generally stronger than 5 40 2t BRA AR LD
that of CN companies. The highest S 5. _ I i I I I I A (A RE DL FER
score among HK companies was AA (21 ol AIEAAA (=) ZED(&K) B
companies) on a scale of AAA (highest) to AAA AA+ AA AA- A+ A A BBB+BBBBBB-BB+ BB BB- B C D TR ZEPHNAA(HESE

D (lowest), while the highest score among Chart 2— Overall Performance by Market 21 [BAF]) » MAMA RS
CN companies was A+ (1 company). E&2 — B iR ;yjjA+(*ﬁ1 BAT]) o BT

274 HK companies (59%) and 146 CN
companies (62%) achieved a moderate/

= HB274EFBAEN 7(59%)

satisfactory rating of BBB- or above. 90.0

TD146|EﬂWi’@ 7 (62%) & E

This compares favourably to 2015, when 80.0 1 A RE/RUFHIBBB- 8 A 1P
55% of HK companies and 60% of CN 70.0 4 gagm”m 20154 + M R B 55% W &E B
companies achieved these ratings. The g 6001 A B 71 60% & A 3 22 Bk B4
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Subject Performance

R iEERT

In the current assessment model, all 80.0 BIREAHIEGER I8
comé)anies areGrated in7 c(oCr%)subjects, 70.0 4 11  Consttuent AW EREFEULTENZOIERR
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Human Rights and Labour Practices is 10,01 FPRRPRAR  4r L i 84T IT S Y b - AT
generally stronger than in other subjects. The 0.0 - E AN N YR ET &
gaps between Index Series constituents and *e,f\%i;%@ [N <« <<OQ S ® 1i/nﬁﬁ;;j§;u;a§;f;2§fjﬂj§
non-constituents are especially large in The & ¥ e ol YT
Environment and Community Involvement < 24z H%L\ AR - A RAEX S
and Development. More details on their Chart 4 — Subject Performance of Assessed Companies SMERNEBRA - LA TEE

environmental management will be provided B4 — RIFRQ AN B R HELZHERENIHINEERIFE

in the following sections.

Conclusion — Company engagement is on the rise

The higher level of company engagement as well as the improved overall
sustainability performance of companies in 2016 demonstrates that more and
more companies in Hong Kong and the Mainland are becoming more proactive in
addressing sustainability challenges and responding to the needs and expectations
of society. We anticipate that HKQAA'’s annual research will continue to chart
improved performance in future.

Companies’ Quality of Carbon Reporting and Implementation of the

Recommended Environmental Practices

In view of the growing interest from stakeholders in companies’ environmental

performance and the elevation of Hong Kong Stock Exchanges and Clearing Limited

(HKEX) reporting standards that require the disclosure of environmental KPIs to ‘comply

or explain’in 2017. We therefore, report below the overall performance of the assessed

companies with respect to the quality of their carbon reporting and the implementation

of the recommended environmental practices:

e 14% of the assessed HK and CN companies identify climate change and carbon
as material issues and report on carbon emissions

e 57% of the Index Series Constituents report on carbon while only 7% of the Non-
Constituents do likewise

e 17% of the HK companies report on carbon while only 9% of the CN companies do
likewise

® 40% of the companies that report on carbon report on their direct and indirect
emissions; fewer companies (18%) report on emissions in their value chains

e Only 4% of companies publish targets to reduce their carbon emissions

e 38% of companies that report on carbon, engage a third party assurance provider
for their carbon data

As HK companies will be mandated to report on environmental performance indicators

in 2017, this year’s research focuses not only on the quality of carbon reporting

but also on whether and how they implemented the recommended environmental

practices.

e 48% of HK companies implemented measures to prevent pollution and minimise
waste

e 40% promoted the sustainable use of resources, including reducing the use of
energy, water and replacing non-renewable resources

e 31% implemented measures to adapt to climate change and mitigate its impact

e Only 16% of HK companies in high carbon industries, i.e. Utilities, Properties and
Constructions, Industrials, Consumer Goods and Materials report on carbon

® 24% acted to protect the environment and restore natural habitats and the various
functions and services that ecosystems provide

Way Forward — Need for Improvement with Initiatives Underway
Research this year reveals a clear need for improving the companies’ preparedness
for a low-carbon economy and their accountability for communicating their carbon
performance with their stakeholders. The initiatives including the upgrading of the
reporting obligation to cover all environmental indicators are underway. We would like
to witness the efforts made by the listed companies in taking steps towards the better
alignment of environmental sustainability and investment goals.
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General Manager, Shing Hing Plastic Manufacturing Limited

BMERHEHRFRATEEE

Vision is pleased to interview Mr Calvin
Wu, General Manager of Shing Hing
Plastic Manufacturing Limited, an
organisation participating in the HKQAA
Hong Kong Registration — Eco-friendly Series.

He shares with us how eco-friendly products offer new
opportunities for the industry.

Finding Opportunities in Risks

With the increase in the costs of raw materials and labour, the
plastic toy manufacturing industry in Mainland is currently facing unprecedented
challenges. Mr Wu explained, “Once the advantage of low production cost is
no longer available, not only will we face production risks, but also the risk
of not surviving at all. Therefore, the industry must upgrade and restructure,
and increase technology, as well as move from being an original equipment
manufacturer (OEM) for toys, to developing private labels and patents, allowing
more independence and creativity in the development of the business.”

The environment and sustainability have long been the focus of the global
community. With the European Union, the United States, Japan and Mainland
implementing stricter environmental legislation, Mr Wu believes that toy
manufacturers must undergo environmental reform. Green production and
the ecological design of products is the first step to take if the industry is to
upgrade and restructure to fulfill the requirements of law and market needs.

Implementation of Eco-design

“We started with the procurement of raw materials by selecting environmentally-
friendly materials, and then we analyzed the production process in a few areas,
such as energy consumption, the ability to recycle and reuse, the flexibility
in storage and the influence on human health. We have tried to extend the
product life, reduce the waste of resources and demonstrate our ecological
responsibility in product design and production.

At the initial stage of developing eco-design products, the responsible
management representatives faced many challenges. They had to first provide
training to product engineers, allowing them to understand the concept and
advantages of eco-design, to stimulate their creativity and change their old
perceptions, so as to execute eco-design concepts. In order to promote
and execute the concept effectively, it is important to gain the support of
management as well as the participation of staff at all levels. We also tried
strengthening our staff’'s knowledge and recognition for new manufacturing
equipment and eco-design products through visits to our factory.”

Enhancing Consumer Confidence through Third-Party
Assessment

To enhance the performance of the eco-friendly products, Shing Hing participated
in the HKQAA Hong Kong Registration — Eco-friendly Series. Mr Wu said, “The
third party assessment body is independent of the manufacturers, retailers and
consumers, with a reliable assessment mechanism; it ensures that the results
are reliable and fair. This increases the confidence of our clients and consumers,
enhances our competiveness and helps the products enter the international market.”

Mr Wu concluded, “We hope that eco-friendly products can be promoted
within the industry, so as to address the environmental requirements for toy
manufacturing in the national and international community, as well as enhance
the green image of the industry.”

Industry Interview EaplE]

Mr Calvin Wu
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HKQAA G
Identifiable

EERRERIERE LM — WREER

There are numerous merchants and products in the market. When a consumer
makes purchase decision, a merchant who can tell the source of its products is
more reliable than one which cannot provide information of its products’ source.

The HKQAA Hong Kong Registration - Identifiable Source Products aims to
recognise an organisation’s capability to maintain and retrieve identifiable source
records of products so as to enhance consumers’ confidence. Consumers can
scan the unique QR code on product with their smartphones to confirm that
the product is supplied by a registered organisation. It enables businesses to
demonstrate their commitment to providing products with identifiable sources
to their customers. It also helps raise public awareness of the importance of
combating counterfeit products.

Verify the Product Supplied by a Registered Organisation

WRIAF R R B 8 5 it %
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Find the Registration Label on the
product
= mm EREDEMAIRE

Clients’ Sharing EF 9%

Mr Kai Man Fok,

Founder and CEO of Hang Fung (Hong Kong)
e-Commerce Limited;

Vice President of Fok Ying Tung Group

BF (B8 BREFERAIAUDPAR
BEWITE  BREAEARLR
ERXEE

“Our company registered in the HKQAA Hong Kong Registration —
Identifiable Source Products and got the labels with a unigue QR code which
are attached to all of our products. This can enhance consumer confidence
as they can scan the labels to verify our products online.”
[ARIBSEAEMRRIERESEMN — BIR” mADEM R - FHRAED
BIRE QRIBEIIRE - G~ m Lt - BREERATRFNEE~m L
AR - BAME S SEM T - BRI =@ ELD o
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Scan the QR code with a smartphone
A R F A3 LB QR
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Confirm the product supplied by a
registered organisation

BWAFmENEE 2 5EMIT L

Ms YoYo Chan,
Managing Director

of Yoyo Shopping
E-commerce (Oversea)
Co., Limited
oM F RS (5N
ERATEELEE
HEEL T

“The recognition of a third party organisation provides
confidence to our consumers. The registration scheme
requires the registered organisation to maintain product
records with identifiable sources that encourages the
industry to perform better.”
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The Recycling Fund was launched by the Hong Kong Government in October
2015, and HKQAA's application for the “Industry Support Programme” under the
Recycling Fund was approved this April. HKQAA is developing a practice note
for the recycling of food waste, waste cooking oil, waste textile, waste rubber
tyres and waste wood. Training will be provided to the local recycling industry
in order to promote good practices and enhance the long term development
of the industry.

Boosting Industry Level through Developing a Practice Note

Our aim is to develop a practice note that suits the needs of the local industry
and community, and can also enhance the professional level of the recycling
industry. The practice note will reference international standards, experience
and practices of the overseas recycling industry. Through on-site visits and
interviews, the practice note will record the industry good practices and collect
different views from stakeholders, to give a balanced picture of the various
issues.

The Sino-Forest Applied Research Centre for Pearl River Delta Environment,
Hong Kong Baptist University (ARCPE) will be responsible for the development
of operational guidelines for recycling waste paper, plastic, metals and glass.
HKQAA will then combine and issue the practice note for the reference of local
industry and community.

The practice note is expected to be finished in mid-2017 and promoted through
a variety of channels, including seminars, exhibitions, electronic newsletters,
websites and publications. Industry members and other stakeholders may refer
to this practice note in enhancing the industry’s operational performance. The
practice note will be free of charge and distributed to the recycling industry
and the soft copy will be uploaded to the web.

Encouraging Self-improvement through Training Courses

HKQAA will provide training courses to the local recycling industry through
the project, with the aim to strengthen their knowledge towards the industry
and encourage them to implement good practices. The training enables the
industry to have a better understanding of the practice note, encouraging them
to improve their performance in environmental protection, occupational health
and safety as well as promoting appropriate maintenance of downstream record
of recyclable materials. HKQAA intends the training sessions to be “Train-the-
Trainer” courses, so that the participating top and middle managers can later
transfer what they have learnt to their colleagues.

The course consists of a number of modules covering the background of the
Hong Kong recycling industry, the sorting and maintenance of operational
records, environmental management and occupational health and safety
management. Participants who finish all modules will receive a recognition
letter in the presentation ceremony in mid-2017. A subsidy from the Recycling
Fund will be provided to each participant for each module, to encourage self-
improvement and professional performance. It is expected that the training will
benefit more than 1,200 participants.

We believe that through developing an objective, standardised practice note,
and providing training courses, we can help strengthen the knowledge and
performance of recycling industry practitioners, and enhance their public image.

cycling Industry Performance|Pr
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Recycling Fund
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The Shaanxi-Hong Kong Branding and Quality Forum was successfully held on
17 October 2016. A Memorandum of Understanding (MOU) was signed between
HKQAA and Shaanxi Province Quality and Technology Supervision Bureau (Shaanxi
QTS) to jointly facilitate the industrial and economic development in both Hong
Kong and Shaanxi.

Support from Government and Industry

The MOU was signed by Dr Michael Lam, Chief Executive Officer of HKQAA, and Mr
Qiao Jun, Director of Shaanxi QTS. Witnesses at the signing ceremony included Mr
Zhang Xiaoning, Deputy Secretary-General of the People’s Government of Shaanxi
Province; Mr Xue Hua, President of China Council for the Promotion of International
Trade, Shaanxi Sub-Council; Mr Li Wei, Deputy Minister of the Shaanxi Provincial
Committee Propaganda Department; Mr Kan Kaipei, Deputy Director-General of
Shaanxi Province Foreign Affairs (Overseas Chinese) Office; and Mr Jing Quiquan,
Assistant Counsel of the Department of Commerce of Shaanxi Province. Witnesses
from HKQAA were its Chairman, Ir Dr Hon. Lo Wai Kwok; Deputy Chairman, Ir C.
S. Ho; Governing Council members, Ir Edmund Leung and Mr Johnny Yeung; and
Chief Operating Officer, Mr P. C. Chan. Senior government officials and corporate
representatives from both regions also attended this special event. Business leaders
shared their insights on the future development of the regions during the forum.

Utilising Complementary Advantages to Foster Economic
Development

Hong Kong is not only an international financial centre, but also a trade hub for
brands around the world, in the words of Mr Zhang Xiaoning. The Hong Kong
Government highly values the role of conformity assessments and has enjoyed
significant success in brand building and quality management. By utilising their
respective advantages, HKQAA and Shaanxi QTS can jointly preserve and extend
the success of Shaanxi-Guangdong-Hong Kong-Macao Economic Cooperation.

Under the framework of the Belt and Road Initiative, the relationship between
Shaanxi and Hong Kong will be much closer. Ir Dr Hon. Lo Wai Kwok said that the
strategic partnership between the two organisations can foster cooperation in four
key areas: quality certification, assessment, training and branding. The partnership
will stimulate the development of regional industries and promote professional
practices to improve business performance and enhance the publicity of Shaanxi
and Hong Kong brands, and will support the Belt and Road Initiative.

With the support of various sectors, it is believed that the cooperation will bring
synergistic effects and showcase the importance of conformity assessment services
in promoting economic development and creating a sustainable future for businesses
and society in Hong Kong and Shaanxi.

<« Shaanxi officials
meet with HKQAA
Governing Council
members and top
management.
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A MOU Signing Ceremony & 52 %=

A Mr Zhang Xiaoning, Deputy
Secretary General of the
People’ s Government of
Shaanxi Province, delivering
the opening address.
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V Ir Dr Hon. Lo Wai Kwok,
Chairman of HKQAA, gives
a speech at the forum.
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We would like to extend our warmest congratulations to Ir Dr Hon Lo Wai
Kwok, SBS, MH, JP, HKQAA’s Chairman, for being re-elected on 4 September
2016 Member of the Hong Kong’s Legislative Council in the Engineering
Functional Constituency.

Dr Lo also serves as Chairman of the Business and Professionals Alliance of
Hong Kong, member of the Housing Authority, the Hong Kong Science Park
Board of Directors, the Hospital Authority and the West Kowloon Cultural
District Authority, Chairman of the Hong Kong Green Strategy Alliance, and
member of the China Association of Science and Technology Committee,
etc. He was President of the Hong Kong Institution of Engineers in 2007/08,
and was the Sha Tin District Councilor for many years. He also served in
the past the Town Planning Board, the Council for Sustainable Development,
the Advisory Council on the Environment and the Hong Kong Certification
and Testing Council.

Dr Lo’s expertise and areas of service cover infrastructure, town planning,
environment, housing, technology, industry, education and community
service. He has over 30 years of experience in engineering, industrial
management, technology innovation and market development. He has
also worked as Asia-Pacific president of multinational technology group,
and deputy chairman of listed electronics enterprise. Dr Lo was awarded
“Ten Outstanding Young Person” and “Young Industrialist Awards of Hong
Kong” in 1992, the Medal of Honour by the Chief Executive of the HKSAR
Government in 2001, has been a Justice of the Peace since 2004. He
received the Bronze Bauhinia Star and Silver Bauhinia Star in 2009 and
2015 respectively.

HKQAA believes that, with his rich professional knowledge and experience
in community service, Dr Lo will continue to contribute to the industry and
society in his term of office of LegCo.

HKQAA Updates
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The Hong Kong Quality Assurance Agency (HKQAA) is pleased to announce
that the scope of accreditation with HKCAS for ISO 50001:2011 Energy
Management Systems (EnMS) has been extended to two new technical areas,
construction and engineering services.

HKQAA successfully extended the scope of accreditation on 26 September
2016 from the Hong Kong Accreditation Service (HKAS) through the Hong Kong
Certification Body Accreditation Scheme (HKCAS). ISO 50001 certification is
applicable to all types and sizes of organisations, ranging from commercial
to industrial or institutions. For further details on HKQAA's certification and
supporting services, please contact us at:

Hong Kong Quality Assurance Agency &&&RIRIER

Email EBfB : hkgaa.mkt@hkgaa.org

Tel HiF : Hong Kong &# - (852) 2202 9111
Macau &7 — (853) 6238 8759

HEA@ARIEBRBEBIATLIAT 2 ISO 50001:2011
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Shanghai ki§ - (86 21) 6876 9911
Guangzhou | - (86 20) 8383 3777
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Welcome to visit us and learn more about
The HKQAA Wine Storage Management Systems Certification Scheme and
Hong Kong Wine Registration Scheme.

XRBESLITERYE  #r 5 EMEERRRIANLITY S E858EEMIT] -
Booth No. Eﬁ‘[ : 3G-E23

A orld of Fine Wine & Spirits

Hong Kong Int’l Wine & /
Spirits Fair 2016

HKTDC Hong Kong International Wine & Spirits Fair is a truly global event
offering a wide range of high-quality wine and spirits, beer, and other alcoholic
beverages, as well as wine accessories & equipment and other services including wine
logistics and training. The fair will be presenting its ninth edition from 10-12 November at
the Hong Kong Convention and Exhibition Centre, expecting over 1,000 exhibitors from all
the major wine-producing areas. The final day of the fair is the Public Day which welcomed
around 30,000 visitors last year.

Spirits and Beer

The offerings of wine fair blossom. The widely acclaimed “Ice Bar”,
“Whisky and Spirits Zone”, “The Whisky and Brandy Bar” and the
"Beer Zone" will return, giving visitors a chance to enrich the knowledge
about whisky, spirits, beer and many more.

Fabulous Lvents

Over 70 events will take place during the three-day fair, including grand tasting,
master classes, wine tasting, cocktail demonstration, conference and seminar. It will be
an excellent opportunity for visitors to soak up the latest market intelligence and
enrich their knowledge of this vibrant industry.

Reserve your \
FREE admission badge now ’
N : Website —
Falr lnformatlon www.hktdc.com/ex/hkwinefair/27 \
Date : November 10-12, 2016 (Thu-Sat) Mobile app —
Venue : Hong Kong Convention and Exhibition Centre, download HKTDC Mobile
Hong Kong
Tel: (852) 2240 4203 Fax: (852) 2169 9169
Email: hkwinefair.visitor@hktdc.org

Mobile Info Site —
www.hktdc. com/wap/wine/T1 19

Remarks:

e For trade visitors aged 18 or above only

* No admission charge for pre-registered trade buyers

¢ Admission fee HK$100 per person for on-site registration
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HKQAA participated in the Restaurant & Bar Hong Kong 2016, a leading fine
dining and bar exhibition in the Asia-Pacific region, from 6 to 8 September
2016. The three-day event held at the Hong Kong Convention and Exhibition
Centre attracted over 20,000 visitors. HKQAA ran a booth and promoted our
wine-related conformity assessment services.

Renowned Wine Awards Joined “Hong Kong Wine Registration

Scheme for Events”

In the Restaurant and Bar Hong Kong, the award winning wines of the Asia
Wine and Spirits Awards by Sommeliers 2016 (AWSA) were featured and
tasted. As AWSA joined the “HKQAA — Hong Kong Wine Registration Scheme
for Events”, all the wine entries have attached
the Scheme Labels with a unique QR code,
enabling the visitors to scan and read
information about the wines online.

The Restaurant & Bar Hong Kong House
Wine Awards 2016 also joined the
“HKQAA - Hong Kong Wine Registration
Scheme for Events”. The Scheme Labels
were stuck to the bottles of wine entered

for the Awards. Visitors were tasting the award winning wine of AWSA which

joined the Hong Kong Wine Registration Scheme for Events.
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HKQAA ran a booth and promoted the wine-related conformity
assessment services.
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HKQAA held a Seminar on the Management and Relations with Public
Officers, and ISO 37001 Anti-bribery Management Systems, in August 2016.
In the seminar, Mr C. K. Cheung, the Chief Corruption Prevention Officer from
the Independent Commission Against Corruption (ICAC), shared the legal
requirements for dealing with public officers, the regulations that deal with
conflict of interest for public officers, as well as integrity management and
the implementation of moral practices. HKQAA also provided information on
the latest developments in ISO 37001 Anti-bribery Management Systems and
explained the keys to understanding the requirements of the standard.

Mr C. K. Cheung, Chief
Corruption Prevention Officer of
ICAC, addressed the topic on
“Management and Relations with
Public Officers”.
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ISO 37001 Anti-bribery Management Systems Standard
Officially Launched

ISO 37001 BiREE A Rr#EME EXHMK

The ISO 37001 Anti-bribery Management Systems standard was officially
launched by the International Organization for Standardization (ISO) on 15
October, 2016. Itis the first international standard designed to help organisations
to combat bribery risks in operations and throughout global value chains.

HKQAA will provide certification and a series of support services, including
training, seminars and gap assessments. For further details, please contact
us at (852) 2202 9111.
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The 9th HKQAA “My Dream Home” Writing, Photo, Drawing and Poster Design
Contest Awards Ceremony was held successfully on 26 August 2016, at the
Chiang Chen Studio Theatre of The Hong Kong Polytechnic University.

As in previous years, the Education Bureau and the Guangzhou Youth Cultural
Exchange Center co-organised the contest, and this was the sixth year in which
Guangzhou and neighbouring area participated. More than 4,000 pieces of
work were received from Hong Kong and the Mainland, including some from
special schools. The contest allows children to depict their dream homes in a
spirit of social integration and harmony.

Hong Kong School of Design, The Photographic Society of Hong Kong, The
Boys’ and Girls’ Clubs Association of Hong Kong, Hong Kong PHAB Association
and Friends of Earth (HK) are the supporting organisations of the contest, jointly
promoting social responsibility in order to deliver our dream home. Students
from Huanhu Primary School and Yuanjia Primary School, Foshan also gave a
dance performance during the ceremony. Their beautiful dancing was dazzling.

The awards list is now available at www.hkgaa.org.

Awardees of the 9th “My Dream Home" Contest with the guests.
FENEBERRE ] LRNERES —REEER -

Ms Candy Tam, Governing
Council member of HKQAA |
(right), presented the
certificate to an awarded
student.
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Dr Michael Lam, CEO of
HKQAA (left), presented the
flag souvenir to the Most
Active Participation School —
Special School.
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Ir C.S. Ho, Deputy
Chairman of HKQAA,
presented the flag souvenir to Dr Chan Shui Kin
of Education Bureau (photo left); and Ms Xie Yan
of Guangzhou Youth Cultural Exchange Center
(photo right); the co-organisers of the event.
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Students of the Huanhu Primary School (left)
and Yuanjia Primary School (below) from
Foshan performed dancing.
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Dr Tang Chin Cheung
Chairman of Ecobus
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HKQAA Business and Community Supporting Fund sponsored the
field trip to Brunei under Greengoer Student Environmental Protection
Leader Training Scheme 2015/16 organised by Ecobus, to exchange the
conservation policies with local organisations. VISION invited Dr Tang
Chin Cheung, Chairman of Ecobus, to share his views on the field trip.

Extraordinary Experience in Brunei

In this summer, Ecobus organised a field trip to Brunei. Participants include four
tertiary students from the Greengoer Student Environmental Protection Leader
Training Scheme 2015/16 and one secondary student who was the winner of
a competition in our Bag-to-Bag programme. The Brunei trip was undoubtedly
a rewarding and eye-opened experience to the team.

Brunei is a small country located on the Island of Borneo with a relatively low
population density compared to Hong Kong. Because of its tropical climate,
rescheduling and delays happened few times due to heavy rains, but this is
what allows the rainforest and wildlife flourishing in there. More than 70% of
the land is covered by forest.

In addition, the team was still grateful to see diverse wildlife there, from small
mammals like Prevost’s Squirrel and Least Pygmy Squirrel, to primate like Slow
Loris during the night walk and large birds like Hornbill. Wildlife in Brunei is
not only more diverse, but also more abundant than Hong Kong. Most of the
Hong Kong forests were rebuilt after World War | by plantation, which caused
aloss in the plant biodiversity. While walking in the tropical forest in Brunei, we
imagined that if Hong Kong was not damaged during the war, it could be similar
to the forests in Brunei, or the trees could be much taller and stronger and the
wildlife would also be more diverse. However, we cannot rewrite the history.

Challenges in Protecting Wildlife

Looking far towards the border on the mountain at Bukit Patoi of Temburong,
a clear-cut area on the Malaysia’s side created a great contrast to the dense
forest on Brunei’s side. The intense deforestation is not only limited in Malaysia,
the team encountered an old tree in the Project Habitat being cut and leaving
a big hollow there. It was believed that illegal immigrants from Malaysia was
targeting to collect the valuable Black Honey from the hive of stingless bees.
The team was shocked since the hollow left behind was so large that there
must be a large group of criminals to remove the entire hive without being
discovered. This scary scene clearly reveals the serious challenge wildlife and
conservation in Brunei are now facing.

The trip to Brunei gives the team a chance to admire how a intact forest looks like,
and to experience the excitement when we saw those endemic animals which
are regarded as endangered status by
International Union for Conservation
of Nature (IUCN). Seeing Probosicis
Monkey and Bornean Gibbon was
so unforgettable. At the same time, it
reminds us the importance of researches
and study on wildlife because they
provide all the information on conserving
these fascinating wild animals.

TXREEFZARZERRM
Exchange with Universiti Brunei Darussalam
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WAL BEJREE IR O EEREHN
& o X8 BruwILD #pk 5 th IE & B aR{a) £
9 7S 28 3 A E B U T B9 B0 o Uh7E ABAR AN
B REBETIMREITIORE KBA
—EHEREET T vEFEEERNIE
EJ%W SHAT MBEANEFXAE T
LR ETF I REEFRIRE ?
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(1E 50 Welcome on Board

Memorable

Moments 28
—Zl

Hong Kong Quality Assurance Agency (HKQAA)
has been helping industrial and commercial
bodies to develop effective management
systems to achieve organisational and business
goals since 1989.

From May to July 2016, we have been pleased
to welcome 26 organisations to our community.
Among them, they have obtained 34 certificates
of 1ISO 9001, ISO 14001, OHSAS 18001, ISO
22000, ISO 50001, ISO 55001, GB/T 28001,
SA 8000, SQM-ES, TL-V 5.5/5.0, HACCP, HCS,
QSPSC, WSMS-COMM and WSMS-FINE. We
believe the new members will contribute to the
overall success of the brand that adds values to
stakeholders.

BB MRS B 1989 F K ILIAK - A 1HB)
TARXKBERMRR  BRULEENMMERE
F5 °

2016 F5 A=7 AR - BB MRRIERH
M & 345K UE P B FEISO 9001 * ISO 14001 +
OHSAS 18001 * ISO 22000 - ISO 50001 - ISO
55001 * GB/T 28001 * SA 8000 * SQM-ES -
TL-V 5.5/5.0 * HCS - HACCP - QSPSC -
WSMS-COMM K2 WSMS-FINE © 7£ It 1£ 7 32 26
KU IIAIRIAERITTE © ZNBR(E * FTAC R A
DA B R AT H SRR TN (0 & T SR B A A2

Ny
ZS o
Im

May to July 2016
20165 HET A

=S0)iFEs] Customised Services

20

As one of the leading and most trusted conformity assessment bodies in the
region, HKQAA keeps developing and introducing innovative services to meet
the needs of the market and individual organisations. We are pleased to tailor
a wide range of services to satisfy specific client requirements, including
verification, assessment, certification, registration, survey, research, training
and other professional services.

Contact our Business Team for customised services that focus on your specific
business goals.

Tel HH3E : (852) 2202 9111 | E-mail EBHB : hkqaa@hkqaa.org

f’EﬁIK[W?E?ﬂE& NS HALE &S ENA 2
C BEMRRIERFFERIT &K R T E 2B 8 03
ARSS - BRI R ADBNHEFER - BAVKE jj"f
EHHNTRMARS - BEBRRIE - 1T% - AIE -
B RE - REREMTLRS -

FEESHATM L SFEERL - BRI B BN AT S L
FHEENRS -



Mainland China FE A it Nov 2016 - Feb 2017 2016 4F 11

Training Schedule EBzR|EFE

BZE2017%2 A

Course Title Duration (Day) Fee (per head) RMB Course Code & Date IRE25&S R H#
REER

REKE(X) WREAAET  Nov+—A Dec +=A

Standard & Systems Training #5453 1%l

1SO9001:2015 Quality Management System - Internal Auditor Training VM3P/SH11A  VMB3P/GZ12A

ISO 9001:2015 [ ‘& EE AR 3 I SR s 4% 2 | P s RMB1.800  gH 2830 Gz 19-21

1ISO9001:2015 Documented Information - Document Structures and Document QMS4P/SH11A

System Establlshlng Trainin R @ 1 RMB 1,200

1SO 9001:2015 ffi & B IR A AFAAZ B2 SHH£5H0 S 1| SH 25

1ISO 31000:2009 Risk Management System |Internal Auditor Training RM15P/GZ12A

1SO 31000:2009 JK: & FEAR 2 5 a 1% 2 bl P 2 i GZ 01-02

TL9000 R6.0/R5.0 Telecommunication Quality Management System - Internal TLO4P/GZ11A  TLO4P/SH12A

Auditor Training . @ 3 RMB 3,800

TL 9000 R6.0/R5.0 2= L& BN T R Gz 28-30 SH 13-15

IATF 16949:2016 Automobile Industry Quality Management System - Internal MT68P/GZ11A

Auditor Training ) o P s RMB 2,500

IATF 16949:2016 A T LB ERIE RN T AT Gz 21-23

IATF 16949:2016 Automobile Industry Quality Management System Conversion MT71P/SH12A

Training - @ 1 RMB 1,500

IATF 16949:2016 /5% 1Tl R &2k REERRIZ I GZ 21

VDA 6.3 Process Audit ES29P/GZ11A

VDA 6.3 5312 & 1% P RMB 1,200 gz 10

ISO 14971 Risk Management System for Medical Device RM16P/GZ12A

1SO 14971 E 57 BTN SRR A 2B e R P 2 IS 24100 GZ 05-06

ISO/IEC 20000:2011 Information Technology Service Management System -

Internal Auditor Training @ 2 RMB 2,500

ISO/IEC 20000:2011 |T1:.,u BARS RN EB =R A

1SO 55001:2014 Asset Management System - Implementation @ 6 RMB 9.000 SMO3P/GZ11A  SM0O3P/GZ12B

1SO 55001:2014 % 7= EIRK KX KHE T {FY ' GZ 14-16 GZ 12-14

SA8000:2014 Social Accountability Management Systems - Internal Auditor SAO1P/SH11A  SAQ1P/GZ12A

Training S P 2 RMB 1,500

SA 8000:2014 it £ THE B IR/R R K BB e 4% 535 1| SH 17-18 Gz 2223

1ISO14001:2015 Environmental Management Systems - Internal Auditor Training EMS3P/GZ11A

ISO 14001:2015 T3 & 22 4 22 ) 20 5 7% £ i P 2 RMB 1200 Gz 24-25

OHSAS 18001:2007 Occupational Health and Safety Management Systems OHS9P/GZ12A
- Internal Auditor Training o . @ 3 RMB 1,800

OHSAS 18001:2007 ERiLfLJ%zzﬁ BAERABFRAEF GZ 28-30

ISO 50001:2011 Energy Management S stems Internal Auditor Training

IS0 500012011 BEJRE B IR % - & 15 P > IRIMIE! 143100

Jan —f Feb =R

VMBP/GZ01A  VM3P/SHO2A
GZ 09-11 SH 01-03

QMS4P/GZ02A
GZ 10

MT68P/GZ02A
GZ 13-15
MT71P/GZ02A
Gz 24

RM16P/SHO2A
SH 08-09

ISE9P/GZ01A
GZ 12-13

EMS3P/SHO1A  MT68P/GZ02A
SH 11-12 GZ 16-17

OHS9P/SHO2A
SH 15-17

EMO8P/GZ02A
GZ 20-21

5SPIAER GPO9P/GZ11A GPO9P/SHO2A
5S Site Management @ L FYIBRE200 GZ 14 SH 27
JIT (Just In Time) of Lean Production GM21P/GZ12A
¥t 2 JIT Gl e ) P 2 RIS 2500 GZ 08-09
Waste Elimination in Lean Production GM17P/GZ11A
RS S B3 P 1 RMB 1,500  GM17PA
;efa{;;?%;lcélg |IE Technology @ > RMB 2,500 %1\422132/262(;2A
Flexie Production Planning Management ECO8P/SH12A EC08P/GZ02A
Tt i SR E R P RMB 2,500 SH  06-07 GZ 08-09
$Em_—%%ai;%gg;&eﬁl\ﬂamtenance @ 5 RMB 2,500 %1\415F;/§_§LZA
Supp\y\Chain Quality and Risk Management GM13P/GZ11A GM13P/SH02A
HREERARE SN R EE P 2 RMB2,500 gz " pe-10 SH 21-22
Key to Strong Enterprise — Quality Circle Operation ES28P/GZ12A
3Bz A——m@R B QCCiafE P e FYIBRE800 GZ 26-27
Total Quality Management MS15P/GZ01A
TOM2EREERE P - IRIMIEI 2410 GZ 05-06
%gl;%/sgfq%em Analysis and Solving @ 1 RMB 1,500 (ESCZ)1 OPO/SZ1 1A
Statistical Process Control MS20/SH12A MS20P/GZ02A
SPC it P RMB 1,000 SH 29 6z ol
Failure Mode and Effects Analysis MS04P/GZ01A
FMEA 2 SRR 31 P RMB 1,000 Gz 16
Total Quality Management MS15P/GZ11A
TOM£ @R B & P RMB 2,400 Gz 03-04
g%/Jeang% 'Ij'&ools (Traditional & New) @ 5 RMB 2,400 %’\412':;/4;(;.%%%
jliallailérl%gulgagngerous Chemicals @ 1 RMB 1,200 (él\412P1/gZ12A
%oajeétiglanagement @ > RMB 3,000 r\(/l;gﬂF(’)/;}_?BZA ga17P1/§_|—1|Q,1A
Adrya%%iés:t[%%ﬂif%{;ﬁp“er Quality Engineers @ > RMB 2,500 I\(A;§19I30/2G_%%2A
360° Complaint Management Workshop GMO9P/SH11A GMO09P/GZ02A
360° RIF BB T th P RMB2500  gH 14-15 GZ 06-07
%oiggtgmanon Skills @ 5 RMB 2,400 %l\éO?l?‘/o(%ﬁ 1A
® 2 ez
TTT Training on Internal Lecturer - Professional Presentation Skill @ D RVB 2.800 GMOBP/SH12A GMOBP/GZ02A
TTT AEBENIME 2 &l BRI ' SH 22-23 Gz 27-28
Manufacturlng workshop Management practices - Group Leader Managemen MT33P/GZ11A
SIS R, - AR L IEE P - RMB2,400 @2 15-16
PEREATERRR P 2 AvB240 'z 2820
Me;gtln%(l\ga%agemem with High Efficiency @ 1 RMB 1,500 (él\é24F;/zGZ12A %,\I-AI%%/GSHOM
Human Resource Management for Non-Human Resource Manager GM25P/GZ01A
FANRREIRE AN GRER P > RMB 2,500 GZ 17-18
Countdown@ M520P/GZ09A
SIREL T {FATOA i 0 RAH T f85 B 1 eiso gl

For registration and enquiry | Hong Kong Office T#& PR « Tel 217 : (852) 2202 9111 « Email B4 : training@hkoaa.org

REREN HKQAA Certification (Shanghai) Ltd. #5#3AERRSS (_Li5) BBRAF « Tel ©215 : (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #R#3IAERRSS (Li8) BRAF M QT » Tel 215 ¢

For training course details and online registration, please visit HKQAA website ¥R ALKZM LRE  FUKREBRRFREIEMR

(86 20) 8383 3777
http://www.hkqgaa.org
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Rk

=gt Trining Schedule

Hong Kong &8

Nov 2016 -Feb 2017 2016 11 A& 2017 %2 A

Course Title

Duration (Day) Fee (per head) HKD

Course Code & Date RE2&ESR A

EFREIRE

10 & 17

RERE(X) WE(EA)ES Nov +—A Dec +=A Jan —R Feb —H
Quality and Integrated Management Systems REHGASEE
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 HKD 1580 VM1C/HK-01B
ISO 9001:2008 B ERIRE - B SN A ’ 03
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.300 VM3C/HK-01B
ISO 9001:2008 A= BIRMA K - WEBREE BRI R Tz A ! 09-10
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,600/  MT23C/HK-11A MT23C/HK-02A
REERER - EBERRNEENM HKD 1,500* 09 21
1SO 9001:2015 Quality Management Systems - Understanding & Application @ 1 HKD 1580 VM1C/HK-11A VM1C/HK-12A  VM1C/HK-01A  VM1C/HK-02A
ISO 9001:2015 ME BIBIRK - BEF SN A ! 01 06 04 06
1ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.300 VM3C/HK-11A VM3C/HK-12A VM3C/HK-01A  VM3C/HK-02A
ISO 9001:2015 REERIME - NAPREBERAREZ AT ! 14-15 14-15 19-20 16-17
ISO 9001:2015 Quality Management Systems Documentation @ 1 HKD 1.600 QMS4C/HK-01A
ISO 9001:2015 T8 B E R E XX {4 ’ 05
ISO 9001:2015 Quality Management Systems - Advanced Internal Auditing Technique > HKD 3,500/ QMS5C/HK-12A
ISO 9001:2015 A BIRIR K - # M NP eI IS HKD 3,300* 06-07
Integrated Management Systems Set Up & Audit Approach @ P HKD 3,500/ IMS2C/HK-01A
SEERAR - B SEKAEA HKD 3,300 23-24
Understanding and Application of an Integrated Management System @ 5 HKD 8,500/ IMS5C/HK-01A
GEBERAR - BRSMNA HKD 3,300* 23-24
Environmental Conservation SB35
ISO 14001:2015 Environmental Management Systems - Understanding & Application @ 1 HKD 1,780/  EMS2C/HK-11A EMS2C/HK-01A
ISO 14001:2015 MR EERIRR - IR SR A HKD 1,630* 07 17
ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor Trainin%) P HKD 3,400/ EMS3C/HK-12A EMS3C/HK-02A
ISO 14001:2015 MR EBIE R - REMFEIRARTZIFEI HKD 8,300* 13-14 20-21
ISO 14001: 2015 Environmental Management Systems - Implementation and EMS8C/HK-12A
Documentation ‘ 0 HKD 1,600
ISO 14001:2015 FHEIBIR - MR FHIES] 22
Risk and Opportunities based approach and Aspect Identification with Life Cycle @ EM19C/HK-01A
. 1 HKD 1,680
Perspective : 12
IRCA Certified ISO 14001:2015 Auditor / Lead Auditor Training Course (EMS) (IRCA HKD 11,500/ EMS/IRCA/12
Reference A18040) 5 HKD 11 YOOO"
ISO 14001:2015 M EIRIE R - EEFZRIEBIFUIRIE (RCAEMHS A18040) J 12-16
IRCA Certified ISO 14001:2015 Auditor Transition Training Course @ P HKD 4,300/ EM20E/HK-12A
(IRCA Reference: A17967) HKD 3,800* 19-20
ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/ EMO7C/HK-01A
ISO 50001:2011 EERERMR - BES N A HKD 1,080* 13
ISO 50001:2011 Energy Management Systems - Internal Auditor Training @ P HKD 3,500/  EMOBC/HK-11A EMO8C/HK-02A
ISO 50001:2011 REIREBIRR - AEPEZ AT HKD 3,300" 17-18 23-24
Occupational Health and Safety Management Rl @ FinR £
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1.730/ OHS8C/HK-01A
Understanding & Application @ 1 HKD 1 Y630*
OHSAS 18001:2007 BRIl i BEAZ & & I 5 - IR 5 5 F : 2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - : ~
Internal OHS Auditor Training @ P HKD 3,400/ ek Ol el e
OHSAS 18001:2007 BRULEFMZ £ E IR - MERR L EZFNZSEIBHR HKD 8,300* 29-30 09-10
iz A - H
Understanding of Factories and Industrial Undertakings (Safety Management) @ 1 HKD 1500 OH15C/HK-01A
Regulation (F&IU(SM)R) for OHSAS 18001 Practitioners ! 24
OHSAS 18001 Auditor Course for Registered Safety Officers / Auditors L© HKD 3,200 T
Occupational Health and Safety Management Systems Auditor/Lead Auditor Training 5 HKD 11,500/ OHS/IRCA/12
Course (IRCA Registration No. A17436) HKD 11,000* 19-23
Hygiene, Food Safety & Wine Storage B4 + ARARLRBEIHE
Implementing HACCP for Food Businesses Programme @ 2 HKD 3,500/  HA10C/HK-11A
EERRYLZ £ EIEHIRE HKD 3,200* 28-29
ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@ 1 HKD 1,600/ HASC/HK-11A HAS5C/HK-01A
ISO 22000:2005 Rfpi & BRI R - EfR SR A HKD 1,500* 04 06
ISO 22000 Food Safety Management Systems - Internal FSMS Auditor Training @ P HKD 3,500/ HA7C/HK-02A
RmZEEEER - AFERAF HKD 8,300 27-28
1SO 22000:2005 Food Safety Management Systems Implementation Course @ 5 HKD 3,700/ HA9C/HK-11A
ISO 22000:2005 EHER ML 4 BERARKIRTE HKD 3,500* 17-18
Hygiene Control System - Understanding & Implementation GP02C/HK-02A
TEGERS BR5%H © piSRHELY 08
5% Nutritious Soft Meals Course @ 5 HKD 2,500 MOB4AC/HK-11A

Personal Enrichment & Certification (M501) P A_FFAE L FH

Zodiak® : EbEREE « R RS TIES
Countdown® : J31it B T VE I BA 1% &) 5 BB 3 TS

Mind Map® B4 5 ESUR 03& ) K b B AR X

Breakthrough in Mind and Self Awareness - Level 3 - Genius Program
(ISNS Certified NLP Practitioner)
BERHEN - R IRIE

The 7 Habits of Highly Effective People Signature Program

Hogan Assessment Certification Workshop 2016

006 6 00O

HKD 1,800

HKD 1,800

HKD 2,300/
HKD 1,980*

HKD 3,580/
HKD 3,300*

HKD 10,000/
HKD 9,000*

HKD 18,500

M519C/HK-11A
04
M520C/HK-11A
18

M508C/HK-11A
19-20
PCO1E/HK-11A
17-18
PCOBC/HK-11A
23-24

M504C/HK-12A
08

PCO1C/HK-12A
05-06




Training Schedule [@zglllIZa

—— -
Nov 2016 - Feb 2017 2016 F 11 AZE 2017 F 2 A
Course Title Duration (Day) Fee (per head) HKD Course Code & Date R#2RS R A#
REER RERKE(X) BR(EAED Nov +—A Dec +=H Jan —f Feb =R

Team Building

Countdown®: A Strategy Game for Project Teams / Zodiak: The Game of Business @ 1102
Finance and Strategy Strategy
BATE AR WIREE FEENE - FETSARBIRELEAHL -

Change Management / Team Collaboration in LEGO® SERIOUS PLAY® Mr. Anson Wong (2202 9395 /6111 3855) / anson.wong@hkgaa.org

1to2

1to2

0O

Team Collaboration in Meaningful Micro-Film Production

Negotiation and Mediation Skills for Managers and Professionals 1 HKD 1,500 MM EASIED M911C/HK-02A
Legal Aspects of Patents and Copyrights - Uses and Protection 1 HKD 1,500 M921062K'1 1A M92102/'7_|K'02A
Fundamental Law for Office Administrators 1 HKD 1,500 M920C/HK-01A

T RERER AR ’ 19

M913C/HK-07A

Product Liability Essentials for Managers and Professionals 2

1 HKD 1,500

Hong Kong Competition Law Fundamentals for Managers and Professionals

M914C/HK-01A
BEE BRI EEE D% i i 26

OMOO0000000O

Legal Fundamentals of Tendering HKD 1,500 M90902/|6|K-12A

Fundamental Contract Law for Managers and Professionals 1 HKD 1,500 M906C/HK-12A M906C/HK-02A
EEEBHIARDE FIE :

Fundamentals of Negligence for Managers and Professionals 1 HKD 1.500 M907C/HK-01A
SHAARNERER - AETEREEXE ’ 1

Safety and Enwronmental Offences in Construction Projects 1 HKD 1,500 M908C/HK-11A

[FWESEE I IRIE R — BB R L2 RIMRAD FER ! 17

EEANR L ERARRS 1 HKD 1,500 MOZZHKCTTA

TSR E SR A R 1 HKD 1,500 Mo23CI-12A

Management Tools, Skill for Improvement & T A1 15

ISO 37001 DIS Anti-Bribery Management Systems - Introduction @ 1 :Eg 1 288{ AQOLC/KET2A
ISO 55001:2014 Asset Management System - Understanding & Application @ 1 HKD 1,600/ SM04C/HK-12A SMO04C/HK-02A
ISO 55001:2014 = ERIR R - RS R A HKD 1,500* 30 10
Implementation of HKQAA 58 in the Workplace Operation @ 1 HKD 1,600/ GPO3C/HK-02A
i HKQAA 5S £ LIERIMEia HKD 1,500* 22
Workshop on Transforming HR Role as Strategic Partners @ 1 HKD 1,080/ MO63C/HK-01A
HEFF HR SRES N AL I TVESy HKD 980" 11
Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HKD 1,080/ M022C/HK-01A
SRR SERE| TES HKD 980 20
Workshop on Performance Management through KPI Setting @ 1 HKD 1,080/ MO021C/HK-01A
Bl R B GUR B IR I TS HKD 980* 24
Workshop on Business Process Improvement @ 1 HKD 1,080/  M024C/HK-11A
S EIE U TR HKD 980" 21
Workshop on Effective Project Management @ 1 HKD 1,080/  MO025C/HK-11A MO025C/HK-02A
BRI A EERE TS HKD 980* 11 21
Workshop on Effective Performance Appraisal @ 1 HKD 1,080/ MO26C/HK-12A
AGRER T RS HKD 980 14
Workshop on Effective Communication & Influencing Skills @ 1 HKD 1,080/ MO028C/HK-12A MO028C/HK-02A
BRODE R RIS EIITES HKD 980* 09 09
. ) HKD 1,400/ M028C/HK-12A
Professional Written Replies to Complaints Workshop @ 1 HKD 1.150*
» HKD 1,400/  MO66E/HK-11A

Report Writing Workshop @ 1 HKD 1.150° 18

. " HKD 1,400/ MOB8E/HK-02A
Effective Proposal Writing Workshop @ 1 HKD 1.150*
Logical Thinking for Problem Solving Workshop 1 HKD 1,700/ MO0B9C/HK-12A
BB E R B L C) HKD 1,500" 09

Business Continuity Management, Risk and Crises Management SiEiHEEEE R « NEREH =H

ISO 22301 Business Continuity Management Systems - Understanding & Application 1 HKD 1.600 RMO1C/HK-01A

ISO 22301 EBiEREEEER - BRSHA © :

ISO 31000:2009 Principles and Guidelines for Risk Management - RMO4C/HK-01A

Understanding & Application @ 1 HKD 1,600

1SO 31000:2009 M EIBHY R E R iE3| - iR S5 i

Customer Service: From Good To Great FiZ RS : B

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-02A
Understanding & Application @ 1 HKD 1,280

1SO 10002:2014 B/ HEE - FIFARIRS| - BRRSA 23

Corporate Social Responsibility &kt £ 5

How to Prepare Corporate Sustainability Report? SRO1C/HK-01A
ITRE 545 K R A C HKD 1,600 "
ISO 27001:2013 Information Security Management Systems - Understanding & HKD 1.600/ ISE3C/HK-02A
Application 1 s
ISO/IEC 27001:2013 {5 8% & BN F - FEAF 5K F @ HKD 1,500 15
[[37% Implementation of ISO 27001 :2013 Information Security Management Systems > HKD 83,500/ ISESC/HK-12A
¥ ISO/IEC 27001:2013 B B % 4 B R © HKD 3,300° 28-29

HKQAA Sustainable Building Index (HKQAA SBIl) #F 5K R (HKQAA SBI)

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification 1 HKD 1550 SBI1C/HK-02A

BFTRE SRR RRSRIE 1© ’ 07
Remarks | * Please refer the early bird payment deadine to our website 15 T8 BMASE L LR A 2 MRS Last Updated Date : 11 Oct 2016
& The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRT2 N A sk 2 B8 Ekz) - SHFEBESBEARBMRT

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
EARBERIEFINERS OMITT LSS AR D HFINRE

Conducted in Cantonese Conducted in English Conducted i |n Putonghua
U AR 1B SRs AP Sradedty

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org
23
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LEGO Serious Play

Proven as an effective adult
learning method, twenty thousand
LEGO bricks proliferate a variety
of flexible and vivid team
building activities. LEGO turns
abstract ideas into tangible and
manipulative prototypes for
reviewing, restructuring,
and fine-tuning.

A ZREERAR » BiEAXK
MRARBL L fTERES
TRV A& S o

Microfilm

oL:h 2
,\\ &

Inside a multimedia centre of forty
thousand square feet with 6
shooting scenes, participants will
play the role of screenwriter,
director, actor, lighting, film
shooting and editing, sound
tracking as a team to produce a
microfilm with a corporate theme.

P75 %P TR T A -
A TEARERE - LSS
H BRI - SE - BR
ST - 88 - W - M
BFHIEL L ETMEBE -

Business Simulation
Board Game

S _ERIISE R -

Allocated with million dollar
money and assets, participants
act as investors to raise capital to
buy a company, bring changes to
this company and increase its
shareholders’ value. Participants
will learn operation management
and financial knowledge in this
team building event.

BEATEMRTRE>
SMERRRRE  FARS
HATRA IR - R F
HREE  RERKNE -
SMENPZEIEEN WS
EERMSHI -

Macau #|7]

T (853) 6238 8759
B : info.mo@hkgaa.org

Guangzhou J~M

T (86 20) 8383 3777
E.: (86 20) 8382 3066
5: info.gz@hkgaa.org

Hong Kong & i#

T (852) 2202 9111
E,: (852) 2202 9222
B hkgaa@hkgaa.org

Shanghai L&

T: (86 21) 6876 9911
B (86 21) 6876 9922
B info.sh@hkgaa.org





